
In This Issue:
•	 24/7 Payment Kiosk
•	 Water Quality Report
•	 Upcoming Office Closures

Connect with Us:

Facebook

Account Information:

www.cwwga.org

Visit Us:

1421 Veterans Parkway
706-649-3400

Contact Us:

www.cwwga.org/contactus
1-855-748-1350 LinkedInColumbus, GA 31901

Upcoming Office Closures

Our offices and drive thru will be closed on the following dates: 

Your Annual Water Quality Report Is On The Way
Quality drinking water is essential to nearly every aspect 
of life. As a part of the Safe Drinking Water Act, the U.S. 
Environmental Protection Agency (EPA) sets many water 
quality regulations to ensure every community has access to 
clean drinking water. 

In addition to regulating the water treatment process and the 
quality of distributed drinking water, every water provider 
must provide an annual Consumer Confidence Report (CCR) 
to every customer.

Look for this year’s report to arrive in your mailbox early June.

Or view it online when available: 
www.cwwga.org/aboutus/reports

Save Time, Skip the Line - 24/7 Payment Kiosk

July 4
Thursday - Closed

July 5
Friday - Closed

If you experience a water related emergency, please call 706-649-3400. Emergency Crews will be available. 

Have you met JACK yet? He’s our self-service payment kiosk located outside of 
our main office at 1421 Veterans Parkway. 

JACK (Justified Automated Collections Kiosk) is available 24/7/365, providing 
you with a contactless option to pay your water utility bill. Look up your bill using 
the information you have on hand, including by service address or customer and 
account number. Accepts cash, check, and credit/debit. Try it out today! RECEIPT

JACK PAYMENT KIOSK
PAY HERE


