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July is national pet hydration month. Proper hydration is just as important for pets as it is for us humans. Did you
know water makes up roughly 60% of an adult human body, but also
roughly 80% of an animal’s body?

Proper hydration is critical for both pets and humans to avoid serious
health concerns. Here are a few tips to help you provide your furry
friends with enough water this summer.

o Make sure your pet always has access to water
« Change your pet’s water frequently

o  Wet the pet food

« Provide a place for your pet to cool oft
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Recycle Your Grease ThiS Summetr... To reduce the impact of Fats, Oils and Grease
_ ) (FOG) on our sewer system, CWW developed

a FOG Program requiring restaurants to
control the amount of grease they release
into the system. These controls include good
kitchen practices, containment of the FOG, and
removal.

%

This program was then expanded to include
both households as well as 11 grease collection
sites where people can drop off their used
grease at any time.

Since 2014, CWW has collected a total of

597,467 gallons of fats, oil, and grease. Thats a
lot of FOG!

24/7 Stationary Grease Recycling Site Locations

Have you been saving your used cooking grease? If so, drop off your used cooking grease
to any one of our 11 collection sites throughout the city. Sites are available 24/7/365.

« Corner of 45th Street and 2nd Ave « Corner of Buena Vista Road and Higgs Dr

o 1335 Alexander Street (past the entrance to CWW o Frank Chester Park - 1441 Benning Road

Service Center on the right) « 3001 South Lumpkin Road (through the SCWRF

« John Rigdon Park (6800 Psalmond Road) main gate)

o South Commons CSS (Lumpkin Boulevard, behind « Corner of Montecello Dr and Tennessee Dr

the Civic Center) o 1421 Veterans Parkway (CWW parking lot)

« Corner of Lindsay Dr and Glenwood Dr « Columbus Recycling & Sustainability Center - 8001

Pine Grove Way
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» Never miss a payment > Save on postage » Make payments from anywhere
» No more late fees » Reduce paper waste » Access past billing statements
» Monthly payment reminders » Get your bill directly to your » Return to receiving paper bills at
by email or text email inbox any time

24/7 Payment Kiosk

Have you met JACK yet? He’s our self-service payment kiosk located outside of our main office. The kiosk is available
24/7/365, providing you with a contactless option to pay your water utility bill.

Key Features: Additional Benefits:
» Email, text, or print your receipt » Bilingual (English-Spanish)
e » Convenient account lookup » Cash, Check, Credit/Debit

PAY HERE

Please Note: No change is given and any excess payment will be applied to your next bill. Also,
payments made after 3:00 pm will not post until the following business day.

=|[5][=

CREDIT
CASH & DEBIT CHECK

SAVE TIME, SKIP THE LINE

New Customer & Account Number Lookup

Need your customer and account number to make an
online payment but have misplaced your bill? With our
TS o s U e e iTon ko a1 ke S new self-service lookup feature, you can now look up
your customer and account number quickly and easily.

Customer-Account Number Lookup

Last Name frzauirad)

Phone Number reauies)  No Dashes

All you'll need is the last name of the account holder,
phone number, and the zip code of the service address.
[ suwmit | e | For more information, visit our website and select
Payment Options. www.cwwga.org

Zip Code irauies)

(T~ Low Income Credit Program — - ——————————— N

Are you in need of financial assistance to pay your water utility bill? Our low income assistance
program may be able to help.

We currently offer a monthly $8.50 credit for qualifying residential customers. To learn more
and to see if you qualify, visit us at www.cwwga.org.

Visit Us: Contact Us: Account Information: Connect with Us:
9 1421 Veterans Parkway 224 www.cwwga.org/contactus @ WWW.CWWQa.org f Facebook

Columbus, GA 31901 ¢ 706-649-3400 ¢ 1-855-748-1350 in Linkedin



